PORTERS/
MATRONS

Leadership is a key component to any organization;
however, we truly believe our success has everything
to do with our front-line employees.
The quality of their work is a direct reflection training,
mentoring and tools made available to them as they
perform their scheduled tasks.
Our motto is “we’re only as good as our last night’s
cleaning”. We use this phrase as and understanding
that we have to prove ourselves to our customers each
and every night.
Our management team will be personally involved in
insuring that the quality of service is met continually
throughout the contract at your facility. This is
accomplished via routine and/or random quality control
site inspections where we meet with our area and site
supervisors to tour your facility. Additionally,
unscheduled site inspections are performed by our
Director of Operations on a random basis to ensure
that continued compliance with all specifications is
being adhered to each and every day.
Security is a very serious matter, so we take all
necessary measures to ensure our customer’s peace of
mind while cleaning their buildings. At the backbone of
this program is employee screening. We utilize a thirdparty firm to provide a seven-year criminal background
check for all new hires.

Our Porters / Matrons perform a multitude of tasks and will
keep your facility spotless, leaving you free to focus on your
business and clients.
Our Porters/Matrons typically do the following:
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Wash windows and glass.
Gather and empty trash
Sweep, mop, or vacuum floors
Clean restrooms and stock them with supplies
Clean spills and other hazards with appropriate equipment
Order cleaning supplies
Make minor building repairs
In addition to keeping the inside of buildings clean and orderly,
some janitors and building cleaners work outdoors, mowing
lawns, sweeping walkways, and removing snow.
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